
HOOPLA	
  PERFORMANCE	
  INSTALLATION	
  &	
  CONFIGURATION	
  GUIDE	
   	
   COPYRIGHT	
  2010,	
  HOOPLA	
  SOFTWARE,	
  INC.	
  

	
  	
  

Installation	
  &	
  User	
  Guide	
  
	
  

Congratulations	
  on	
  choosing	
  Hoopla	
  Performance.	
  	
  You’re	
  just	
  a	
  few	
  steps	
  away	
  from	
  gaining	
  better	
  
visibility	
  of	
  your	
  sales	
  projections.	
  	
  	
  

Hoopla	
  Performance	
  Installation	
  

Click	
  “Get	
  it	
  Now”	
  from	
  the	
  Appexchange	
  listing	
  and	
  follow	
  the	
  instructions	
  on	
  the	
  screen.	
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Manage	
  Licenses.	
  	
  	
  
Before	
  your	
  users	
  can	
  view	
  the	
  Performance	
  chart,	
  you	
  must	
  add	
  them	
  to	
  the	
  active	
  users	
  list.	
  	
  Click	
  
“manage	
  licenses”	
  and	
  then	
  “add	
  users”.	
  	
  You	
  can	
  access	
  this	
  screen	
  at	
  any	
  time	
  by	
  going	
  to	
  
Setup=>App	
  Setup=>View	
  Installed	
  Packages	
  and	
  clicking	
  “Manage	
  Licenses”	
  next	
  to	
  Performance.	
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Final	
  Steps	
  &	
  Considerations	
  
Hoopla	
  Performance	
  relies	
  on	
  many	
  of	
  your	
  Salesforce	
  CRM	
  settings	
  to	
  display	
  the	
  correct	
  
information.	
  	
  Here	
  are	
  the	
  settings	
  to	
  be	
  aware	
  of:	
  

Manager	
  Field	
  
Closed	
  sales	
  and	
  projections	
  automatically	
  roll	
  up	
  based	
  on	
  the	
  manager	
  field	
  for	
  each	
  user.	
  	
  To	
  
update	
  this	
  field	
  go	
  to	
  Settings=>Administration	
  Setup=>Manage	
  Users=>Users	
  and	
  then	
  select	
  
the	
  user.	
  	
  	
  

Note	
  for	
  Professional	
  &	
  Group	
  Edition	
  Users:	
  	
  There	
  is	
  no	
  manager	
  field	
  in	
  the	
  users	
  settings,	
  
however	
  the	
  manager	
  can	
  also	
  be	
  set	
  through	
  the	
  Chatter	
  profile	
  page	
  by	
  editing	
  Contact	
  information.	
  	
  
If	
  this	
  field	
  is	
  left	
  blank,	
  only	
  the	
  user	
  will	
  be	
  able	
  to	
  view	
  their	
  sales	
  projections.	
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Quotas	
  
If	
  quotas	
  are	
  enabled	
  for	
  your	
  organization,	
  Hoopla	
  Performance	
  automatically	
  displays	
  the	
  quota	
  for	
  
the	
  period,	
  calculates	
  the	
  percentage	
  attained,	
  and	
  draws	
  a	
  quota	
  line	
  on	
  the	
  graph.	
  	
  If	
  quotas	
  are	
  not	
  
leveraged,	
  it	
  will	
  simply	
  leave	
  these	
  areas	
  blank.	
  

Sales	
  Periods	
  
If	
  you	
  have	
  defined	
  sales	
  periods	
  (months	
  or	
  quarters),	
  Hoopla	
  Performance	
  will	
  automatically	
  
leverage	
  those	
  settings	
  in	
  displaying	
  periods.	
  	
  If	
  no	
  periods	
  are	
  defined,	
  Hoopla	
  Performance	
  defaults	
  
to	
  a	
  monthly	
  view.	
  	
  All	
  fiscal	
  year	
  settings	
  are	
  supported.	
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Viewing	
  the	
  Performance	
  Tab	
  

All	
  users	
  that	
  have	
  been	
  added	
  to	
  the	
  active	
  list	
  will	
  be	
  able	
  to	
  select	
  the	
  Hoopla	
  Performance	
  
application	
  from	
  the	
  standard	
  drop-­‐down	
  window.	
  	
  The	
  tabs	
  in	
  this	
  app	
  include:	
  	
  Performance,	
  Leads,	
  
Accounts,	
  Opportunities,	
  &	
  Contacts.	
  

	
  

	
  

	
  

	
  

Customize	
  Tabs	
  
Additionally,	
  your	
  users	
  can	
  simply	
  select	
  the	
  Performance	
  tab	
  from	
  the	
  “All	
  Tabs”	
  list	
  	
  (“+”	
  sign)	
  or	
  
add	
  it	
  permanently	
  through	
  the	
  “Customize	
  My	
  Tabs”	
  option.	
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Hoopla	
  Performance	
  Chart	
  
Navigating	
  up	
  and	
  down	
  the	
  hierarchy,	
  changing	
  periods,	
  and	
  drilling	
  down	
  to	
  opportunities	
  for	
  
editing	
  can	
  be	
  accomplished	
  with	
  a	
  few	
  mouse	
  clicks.	
  	
  Below	
  is	
  a	
  guide	
  to	
  the	
  controls	
  and	
  navigation.	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

Go	
  back	
  1	
  period	
   Go	
  forward	
  1	
  period	
  

Clicking	
  
anywhere	
  here	
  
instantly	
  
navigates	
  to	
  the	
  
opportunity	
  

Quota	
  display	
   Breadcrumbs	
  
allow	
  navigation	
  
back	
  up	
  the	
  
hierarchy	
  

Managers	
  and	
  Executives	
  will	
  see	
  their	
  team	
  summary	
  below	
  the	
  chart	
  and	
  can	
  click	
  on	
  a	
  
name	
  to	
  drill	
  down	
  and	
  view	
  their	
  opportunities	
  or	
  their	
  team	
  if	
  they	
  are	
  a	
  manager	
  

Projected	
  Opportunities	
  
Closed	
  
Opportunities	
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Frequently	
  Asked	
  Questions	
  

How	
  are	
  the	
  projections	
  calculated?	
  
Projections	
  are	
  taken	
  directly	
  from	
  the	
  opportunity	
  probability	
  field	
  and	
  then	
  multiplied	
  by	
  the	
  
amount	
  field.	
  	
  To	
  change	
  the	
  projections	
  weight	
  on	
  any	
  opportunity,	
  modify	
  the	
  probability	
  field.	
  

Why	
  aren’t	
  the	
  opportunities	
  and	
  projections	
  rolling	
  up	
  to	
  the	
  manager	
  level?	
  
Check	
  to	
  ensure	
  that	
  the	
  manager	
  field	
  in	
  all	
  of	
  the	
  user	
  profiles	
  contain	
  the	
  name	
  of	
  the	
  person	
  they	
  
report	
  to.	
  	
  This	
  can	
  be	
  found	
  in	
  the	
  “Manage	
  Users”	
  area	
  and/or	
  on	
  the	
  Chatter	
  profile	
  page	
  for	
  each	
  
user.	
  

Why	
  aren’t	
  quotas	
  displaying?	
  
You	
  must	
  have	
  quotas	
  turned	
  on	
  through	
  the	
  forecast	
  capabilities	
  in	
  Salesforce	
  in	
  order	
  for	
  the	
  quota	
  
information	
  to	
  be	
  available	
  to	
  Hoopla	
  Performance.	
  	
  You	
  can	
  read	
  more	
  about	
  entering	
  quotas	
  in	
  the	
  
online	
  help	
  under	
  “Adding	
  and	
  Editing	
  Quotas”.	
  	
  Quotas	
  are	
  not	
  supported	
  in	
  Team	
  Edition.	
  

Do	
  quotas	
  also	
  roll	
  up	
  to	
  the	
  manager	
  level?	
  
No,	
  quotas	
  do	
  not	
  roll	
  up	
  the	
  hierarchy.	
  	
  You	
  must	
  enter	
  a	
  quota	
  for	
  each	
  manager	
  that	
  takes	
  into	
  
account	
  the	
  quotas	
  of	
  the	
  users	
  under	
  them.	
  

How	
  do	
  I	
  change	
  the	
  viewing	
  mode	
  from	
  months	
  to	
  quarters?	
  
Periods	
  are	
  also	
  defined	
  in	
  the	
  forecasting	
  settings.	
  	
  Hoopla	
  Performance	
  defaults	
  to	
  month	
  view	
  
unless	
  you	
  have	
  changed	
  the	
  Forecast	
  Period	
  to	
  “Forecast	
  Quarterly”.	
  

	
  

	
  

	
  

	
  

For	
  additional	
  support	
  or	
  to	
  submit	
  ideas	
  and	
  suggestions,	
  check	
  out	
  our	
  support	
  site	
  at	
  
http://getsatisfaction.com/hoopla	
  or	
  send	
  an	
  email	
  to	
  support@hoopla.net.	
  	
  You	
  can	
  also	
  call	
  us	
  at	
  
888-­‐748-­‐1960.	
  

	
  

	
  

Hoopla	
  Software	
  was	
  founded	
  to	
  create	
  tools	
  and	
  applications	
  that	
  improve	
  the	
  effectiveness	
  of	
  sales	
  
teams.	
  Hoopla	
  Countdown	
  is	
  designed	
  to	
  create	
  the	
  proper	
  sense	
  of	
  urgency	
  within	
  the	
  entire	
  sales	
  
organization	
  and	
  Hoopla	
  Performance	
  makes	
  sales	
  projections	
  much	
  clearer	
  and	
  easier	
  to	
  manage.	
  	
  
Watch	
  for	
  other	
  useful	
  applications	
  coming	
  soon	
  from	
  Hoopla	
  Software.	
  	
  	
  

	
  


